Name__________________________________________________
Chapter 10 Guided Reading
Using the Control Panel
1. The _______________  ______________ changes and customizes setting on your computer such as the desktop, time zone, and account pictures.
2. The _____________ _______  _____________________  _________________ includes setting for a variety of system tasks, such as backup and restore, systems options, power options, Windows Update, and so on.
3. Use the options in the _________________  __________________ to check for Windows updates and for Windows security features.
4. The options in the _________________  _______  ____________  _____________ help you connect to and view a network and network computers and devices, sync with other computers.
5. The settings in the __________________  ______  ____________  _____________ let you manage hardware devices such as printers, the mouse, and the keyboard.
6. The ___________________   _____________ provides options to install, change, or remove software and Windows components; see a list of installed software; control access to certain programs; and add gadgets to the Sidebar.
7. Using the ______________  __________________  ___________________, you can change user accounts and passwords; change a user’s mail profile, and change your Windows password.
8. The ___________________  _______  _________________________  _____________ provides options to personalize the desktop by selecting a new color scheme, changing the background, adjusting the screen resolution, and so on.
9. Use the options in the __________, ________________, _______  __________________  ___________________  to change the language your system uses or the date, time, or time zone; and change the way numbers, currency, dates, and times are formatted and displayed.
10. In the _____________  _____  ______________  ____________________, you can adjust hardware and operating system settings for users with vision, hearing, and mobility disabilities.
11. In addition to using the Control Panel, you also can change some settings by double-clicking the appropriate icon on the right side of the taskbar, which is called the __________________  _________.
12. 
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13. List and explain the five security settings:

	
	

	
	

	
	

	
	

	
	



14. ________________  _________________ creates and saves restore points on a regular basis so that you can change your system back to its original settings because it becomes unstable.
15. You always want to backup up your software.  It is best to back it up on a CD or a _________.
16. Why should you uninstall a software program?__________________________________________________________________________________________________________________________________________________________________________________________________________________________________
17. What are the 3 concerns the book mentions about SaaS delivery method?
a. _______________________________________________________________________
b. _______________________________________________________________________
c. _______________________________________________________________________
18. Under User Accounts window we have _______________  ________________________, which this feature provides a system for creating relationships with Web sites and online services that use credit cards and membership cards for payment or credentials.  
19. _________  is another option available in the User Accounts window.  Using _______  ________________, you can create e-mail accounts and directories, change settings for Outlook files, and set up multiple profiles of e-mail accounts and data files.
20. Troubleshoot Common Software Problems
	1. Install/ uninstall software on a network:
	

	2. Defective or lost installation media:
	

	3. Installation program will not start:
	

	4. Installation stops before completion:
	

	5. Installed program is not displayed:
	

	6. Installed program fails to work:
	

	7. Other programs fail to work after new product is installed:
	

	8. Files cannot be read by new application:
	

	9. Access to online application denied:
	

	10. Online application not available:
	



