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Chapter 6 Guided Reading
How Hardware and Software Interact
1. Hardware refers to anything you can ________, including objects such as the _______, ________, ________, ___________, _________, ______________, and _______________ recorders.
2. ____________ is the process of using an input device to enter data.  Some of the more popular input devices are the _______________ (used for inputting text and numbers), the _________ (used for selecting items on the screen), ___________ (used to input images and documents), _______________ (used to input sound), and ____________________ (used to input video).
3. True or False  You can touch software.
4. ___________ (or program) is programming code written to provide instructions to the hardware so it can perform tasks, such as printing, displaying a Web page or dialog box, or saving a document on the hard disk.
How a Software Program Works
5. A computer processes data by applying rules called ____________.  An ______________ is a set of clearly define, logical steps that solve a problem.
Software Development
6. _______________________ is a multistep process that usually begins when someone recognizes a need to perform a task more effectively and/or efficiently using a computer.  Often the programmer works out the logic for the steps in the algorithm by using a __________________ that shows different paths the program will take depending on what data is inputted.
7. _______________ is the process that releases commercial software in development to a cross-section of typical users who evaluate the program and report any problems or “bugs” in the software before it is released to the public.
Application Software and System Software
8. There are two basic types of computer software: _____________________________ & ____________________________________.  ____________________________ helps you perform a specific task.  ________________________________ refers to the operating system and all utility programs that manage computer resources at a low level.
9. True or False  Figuratively speaking, the system software sits on top of the application software.
10. Application software generally is referred to as _____________________ software.  This type of software is composed of programs designed for an end user.  Some of the more commonly used application programs are word processors, database systems, presentation programs, spreadsheet programs, and graphic design.
The following are other application categories:
· _________________________________________________:  Includes reference, entertainment, personal finance, calendars, e-mail, and Web browsers
· ____________________________________:  Includes authoring, animation, music, video and sound capturing and editing, virtual reality, and Web site development
· ____________________________________________:  Includes calendars and scheduling, e-mail, Web browsers, electronic conferencing, and project management
11. What are the 3 categories of system software:
11.1. _________________________________________________
11.2. _________________________________________________
11.3. _________________________________________________
12. ___________________________________ provide an interface between the user or application program and the computer hardware.  ___________________ are programs that help to maintain computer hardware or other software, and usually perform a single task.  A ___________________________________, or compiler, is a program that translates computer code written by a programmer into an executable program.  
Software Distribution
13. Software distribution methods include _________ copies for installation on a single-user computer, ______________________, ______________________.
14. When you purchase a software program, you are not just purchasing the software – you are purchasing a ___________  _______________ that gives you permission to use the program.  This _______________  _______________ gives you the right to install the software on a single computer.   Many companies, government organizations, and educational institutions purchase a ______________  _____________.  This type of license gives the organization the right to install a program on a server which can be accessed by a specific number of computers.
What are 4 benefits to network licensing:
· ___________________________________________________________________________
· ___________________________________________________________________________
· ___________________________________________________________________________
· ___________________________________________________________________________
	____________________________________________ (Saas), typically pronounced “sass,” is a recently developed software delivery method where an application is licensed for use as a service.  Examples of SaaS include ____________  ________ and __________________________, which is software for tracking sales and customers.
15. Software fixes are known as a ___________________, an ______________________, or a _____________________  __________.  A software _________________________ is applied over software that you already have installed.  Revised versions that require patches or _______________________ generally are indicated with numbers such as 1.1 or 1.2 if the modifications are minor.  _____________________________ are revised versions of a software program and require the purchase of a newer version of the software.  Updates are generally free with instructions, while Upgrades might be available for downloading after purchasing.
16. More applications are migrating to the Web.  These _____________________________________ are without platform constraints or installation requirements and are accessed through a Web browser over a network such as an intranet or the Internet.  
17. What are some of the more common Web Applications:
17.1. _____________________________________________________________________
17.2. _____________________________________________________________________
17.3. _____________________________________________________________________
17.4. _____________________________________________________________________
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18. What are the 4 Alternative Methods of Software Distribution
18.1. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
18.2. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
18.3. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
18.4. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
19. ____________________________________ is the unauthorized copying of software.  Many software companies now require some sort of registration that generally includes a _________________________________________.


