Name_______________________________________________
Computer Literacy – Guided Reading Chapter 5

1.) To solve a problem successfully, you must apply a logical plan:

1.)  
2.)  
3.)  
4.)  
5.)  
2.) The problem-solving process is called _____________________________.
3.) Summarize the following steps:
1.) Define the Problem: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.) Investigate and Analyze the Problem: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.) Identify Possible Solutions: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
4.) Select and Implement a Solution: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
5.) Confirm the Solution: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.) Document the Problem and the Solution: ________________________________________________________________________________________________________________________________________________________________________________________________________________________

7.) _________________, _________________, and _________________ a computer requires considerable research and focused decision making.

Consumer Issues (Summarize the following)
8.) Purchasing a Computer: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
9.) Maintaining a Computer: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
10.) Warranties: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
11.) Support Agreements: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
12.) Useful Life: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
13.) Discarded Equipment: ________________________________________________________________________________________________________________________________________________________________________________________________________________________
14.) When you purchase computer equipment, be aware of its____________________, which is the estimated time period the computer equipment will be of use to you.
15.) To dispose of computer equipment properly, refer to the guidelines on the ______________________and consider _____________or __________________ the equipment.
16.) _______________and _____________ agreements help you maintain computer equipment.
17.)  If a computer fails to perform according to guidelines the manufacturer specifies, the _________________might provide for the repair or replacement of the computer.
18.) A computer manufacturer might provide its customers with a ____________ _______________, which is a list of services specifically designed to provide assistance to a company or organization.

