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Chapter 4 – Guided Reading
1. There are risks of computing if______________________________, but there are measures that can be taken to minimize those risks. 

2. A computer is no different from a car—it requires ________________________________

3. Managing ___________________________is an overlooked problem.


4. _______________________________are available to organize and protect cables.

5. One of the best ways to cut down on computer repair is through ____________  ______________ performed on a regular schedule. 

6. As a general rule, you should clean a computer ______________________.

7. In a dusty environment, you should clean it______________________.

8. List 2 different ways to clean a keyboard below:

·  
· 
9. How can you clean a mouse roller? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
10. Summarize below the 4 general instructions to cleaning both types of printers:
·  
·  
·  
·  
11.  Summarize below how to clean Inkjet printer.  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
12. Summarize below how to clean a Laser Printer. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Upgrades and Consumables
13. Adding RAM to a computer generally helps increase _____________, _______________, _________________. 
14. _________________keyboards allow for a more natural positioning of your arms and hands.
15. __________________keyboard reduces clutter and improves mobility.
16. A variety of mouse devices are available, including _________________, _________________, _________________, and _________________.
17. __________________can be used instead of a mouse.
Preventive Maintenance 
18. What is Disk Defragmentation? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

19. The Windows _____________________is a holding area for files and folders before their final deletion from a storage device.

20. List below 3 reasons why temporary files are created.

1.  
2.  
3.  
21. Use ___________________________to delete temporary files and other files that are not needed.

22. _________________________is a small text file that a Web site uses to identify a specific computer.
23. Is a Cookie a threat to your computer’s security?  Underline one:   YES      NO

24. List below Specialized maintenance that should usually be performed by a computer professional.

·  
·  
·  
·  
· 
